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MAZDA HONORS HEALTHCARE HEROES WITH NEW
ESSENTIAL CAR CARE PROGRAM

DEALERS ACROSS THE NATION TO OFFER STANDARD FREE OIL CHANGES AND ENHANCED
VEHICLE CLEANING FOR MOST MAKES AND MODELS

IRVINE, Calif. (April 15, 2020) — Mazda North American Operations (MNAQ) announced it will provide free standard oil changes
and enhanced cleaning services for U.S. healthcare workers at participating dealers nationwide. This program, which begins on
April 16, is not limited to Mazda owners and is available for most makes and models from other manufacturers. The Essential
Car Care program, developed in partnership with the Mazda dealer network, will invest a minimum of $5 million as part of the
initiative.

“Supporting the communities where we live and work is rooted deeply in Mazda’s 100-year history. We are honored to give back
to those dedicated to saving lives during this pandemic,” MNAO President Jeff Guyton said. “We understand the important role
vehicles play in people’s lives, and by partnering with our dealer network, we hope to make a meaningful impact in communities
around the country.”

Inspired by Mazda dealers who implemented similar programs for healthcare workers locally, Mazda quickly developed a
nationwide plan to partner with its dealer network to invest in this initiative honoring healthcare heroes across the U.S.

“Mazda dealers prioritize giving back to the communities in which they operate,” Jim McDonald, Mazda National Dealer
Advisory Council Chairman said. “In this challenging time, we want to do what we can to support our local healthcare workers.
We deeply appreciate all they have done and will continue to do in the fight against COVID-19.”

In order to help ensure the safety of healthcare workers and service employees, dealers participating in the Essential Car Care
initiative have committed to enhanced vehicle cleaning of high-touch interior and exterior surfaces using Mazda and EPA-
approved cleansers. Mazda has also encouraged dealers to continue following the recommendations from the CDC and local
public health and government officials, along with workplace personal hygiene practices to help ensure the safety of everyone in
the service areas.

Details on the Essential Car Care initiative can be foundhere.

Mazda North American Operations is headquartered in Irvine, California, and oversees the sales, marketing, parts and customer
service support of Mazda vehicles in the United States and Mexico through approximately 620 dealers. Operations in Mexico
are managed by Mazda Motor de Mexico in Mexico City. For more information on Mazda vehicles, including photography and B-
roll, please visit the online Mazda media center at InsideMazda.MazdaUSA.com/Newsroom.

Follow MNAO'’s social media channels through Twitter and Instagram at @MazdaUSA and Facebook
at Facebook.com/MazdaUSA.
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