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Mazda Financial Services Offers Payment Relief to Customers Affected by Hurricane Ida

PLANO, Texas, August 30, 2021 - Mazda Financial Services (MFS) announced it is offering payment
relief options to its customers affected by Hurricane Ida, which made landfall in Louisiana on Sunday and
has been moving across the southern United States. This broad outreach includes any Mazda Financial
Services customer in the designated disaster areas.

Mazda Financial Services cares about the safety and well-being of its customers and wants to help those
suffering from this natural disaster. Impacted lease and finance customers residing in the affected area
may be eligible to take advantage of several payment relief options, some of which include:

e extensions and lease deferred payments;
e redirecting billing statements; and
e arranging phone or online payments.

Customers who would like to discuss their account options are encouraged to contact MFS by calling
866-693-2332 or through email using the Mail Center function after logging into
MazdaFinancialServices.com.

We extend our heartfelt thoughts to those affected by this storm.

About Mazda Financial Services

Mazda Financial Services offers automotive finance, lease and wholesaler dealer financing products and services to
Mazda dealers and customers in the U.S. Mazda Financial Services also offers insurance products through Mazda
Protection Products (MPP). The trade name “Mazda Financial Services” and the Mazda and Mazda Financial
Services logos are owned by Mazda Motor Corporation (“Mazda”) or its affiliates and are licensed to Toyota Motor
Credit Corporation (“TMCC"). Retail installment and lease accounts are owned by TMCC and Toyota Lease Trust.
Mazda is solely responsible for its products and services and for promotional statements about them and is not
affiliated with TMCC or its affiliates. For more information, please visit: www.mazdafinancialservices.com
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