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S TAT E M E N T  O N  S A F E T Y  R E C A L L  6 2 2 3 J
REARVIEW AND 360-DEGREE IMAGES MAY NOT DISPLAY ON CERTAIN 2024 MY CX-90
AND MAZDA3 VEHICLES

WASHINGTON, DC. (Oct. 27, 2023) – Mazda North American Operations (MNAO), on behalf of Mazda Motor
Corporation, has filed a defect notification with the National Highway Traffic Safety Administration (NHTSA) for a
safety defect, which exists on certain 2024 MY CX-90 and Mazda3 vehicles.

Images of the front-, side-, and rear-view cameras may flicker and, in some cases, may no longer appear on the
center display monitor. Improper processing logic in the view monitor camera control module may cause image
deterioration.

Loss of front-, side-, and rear-view camera images when in reverse and/or using the 360-degree monitor can
increase the risk of a crash. There is no warning preceding the occurrence of this defect.

There have been no reports of any accidents or injuries due to the defect.

In the U.S. and U.S. territories, the following vehicles are affected:

2024 MY CX-90 - Approximately 10,782 units

2024 MY Mazda3 - Approximately 1,121 units

Affected owners will be notified by U.S. Mail. Please check mazdarecallinfo.com or nhtsa.gov for the latest
updates.

Mazda North American Operations is headquartered in Irvine, California, and oversees the sales, marketing,
parts and customer service support of Mazda vehicles in the United States, Canada and Mexico through
approximately 780 dealers. Operations in Canada are managed by Mazda Canada Inc. in Richmond Hill, Ontario,
and operations in Mexico are managed by Mazda Motor de Mexico in Mexico City; and operations in Colombia
are managed by Mazda de Colombia in Bogota, Colombia.

For more information on Mazda vehicles, including photography and B-roll, please visit the online Mazda media
center at InsideMazda.MazdaUSA.com/Newsroom.

Follow MNAO’s social media channels through Twitter and Instagram at @MazdaUSA and Facebook at
Facebook.com/MazdaUSA.

https://news.mazdausa.com/2023-10-27-STATEMENT-ON-SAFETY-RECALL-6223J

https://news.mazdausa.com/2023-10-27-STATEMENT-ON-SAFETY-RECALL-6223J

