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MAZDA CONTINUES TO ELEVATE CUSTOMER EXPERIENCE
WITH 300TH OPEN-CONCEPT DEALERSHIP

Retail Evolution dealers now account for more than 85 percent of Mazda sales

IRVINE, Calif., May 7, 2024 /PRNewswire/ -- Mazda North American Operations (MNAOQO) has opened its 300" Retail Evolution
(RE) dealership with Luther Mazda in Kansas City, Mo. Mazda's Retail Evolution program, in the market since 2014, is focused
on uplifting customer experience through upscale, open-concept floor plans that offer a higher level of business transparency
and customer satisfaction.

"The opening of the 300th Retail Evolution dealership is a testament to our dedication to providing customers an uplifted
experience at every touchpoint with Mazda," said Tim Manning, senior VP of retail operations at Mazda North American
Operations. "Throughout this journey, we have remained focused on elevating the in-dealership experience. Across our Retall
Evolution locations, dealer owner loyalty is up 4.3 percentage points, and service retention is up 5.2 percentage points."

"We strongly believe in the future of Mazda and our investment in Retail Evolution is a symbol to our employees, guests, and
communities of the strength of Mazda," said David Luther, dealer principal of Luther Automotive. "In today's market, you must
give your guests what they want and RE provides exactly that -- a more transparent, open, and modern environment."

A key element of Mazda's long-term business strategy in the U.S. market, the Retail Evolution program offers a consistent
experience that starts from the moment a customer walks into the showroom and continues through to the service of their
vehicle. Currently, 70 percent of Mazda dealers have either made the transition to Retail Evolution or committed to do so, and
they account for 87 percent of total retail sales. Retail Evolution dealerships consistently outperform non-upgraded facilities in
monthly throughput, averaging a 126 percent increase. In the 10 years since the Retail Evolution program began, more than
380 Mazda dealers have committed to upgrading their dealerships.

For more information on Mazda or to find your local dealer, visitMazdaUSA.com.

Proudly founded in Hiroshima, Mazda has a history of sophisticated craftsmanship and innovation, and a purpose to enrich life-
in-motion for those it serves. By putting humans at the center of everything it does, Mazda aspires to create uplifting
experiences with our vehicles and people. Mazda North American Operations is headquartered in Irvine, California, and
oversees the sales, marketing, parts and customer service support of Mazda vehicles in the United States, Canada, Mexico and
Colombia through approximately 795 dealers. Operations inCanada are managed by Mazda Canada Inc. inRichmond Hill,
Ontario; operations in Mexico are managed by Mazda Motor de Mexico in Mexico City; and operations in Colombia are
managed by Mazda de Colombia in Bogota, Colombia. For more information on Mazda vehicles, including photography and B-
roll, please visit the online Mazda media center at news.mazdausa.com.

Follow @MazdaUSA on social media: Facebook, Instagram, X, YouTube, and Threads.
SOURCE Mazda North American Operations
For further information: Josh Sheppard, Mazda North American Operations, media@mazdausa.com

Additional assets available online:

4 PHOTOS )

https://news.mazdausa.com/2024-05-07-Mazda-Continues-to-Elevate-Customer-Experience-With-300th-Open-Concept-

Dealership


http://www.prnewswire.com/
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=131901013&u=https%253A%252F%252Fwww.mazdausa.com%252Ffind-a-dealer&a=MazdaUSA.com
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=2033898464&u=https%253A%252F%252Fnews.mazdausa.com%252F&a=news.mazdausa.com
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=1402820834&u=https%253A%252F%252Fwww.facebook.com%252FMazdaUSA%252F&a=Facebook
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=447369835&u=https%253A%252F%252Fwww.instagram.com%252Fmazdausa%252F&a=Instagram
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=260587369&u=https%253A%252F%252Ftwitter.com%252FMazdaUSA&a=X
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=155152989&u=https%253A%252F%252Fwww.youtube.com%252F%2540MazdaUSA&a=YouTube
https://c212.net/c/link/?t=0&l=en&o=4159073-1&h=2711078720&u=https%253A%252F%252Fwww.threads.net%252F%2540mazdausa&a=Threads
https://news.mazdausa.com/2024-05-07-Mazda-Continues-to-Elevate-Customer-Experience-With-300th-Open-Concept-Dealership#assets_117
https://news.mazdausa.com/2024-05-07-Mazda-Continues-to-Elevate-Customer-Experience-With-300th-Open-Concept-Dealership

