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Mazda Ranks 2nd in Mass Market Segment, with 2022 Model Year CX-9 and CX-5 Among Top Vehicles in Their Categories

IRVINE, Calif. (February 20, 2025) – Mazda North American Operations (MNAO) is proud to announce the brand’s impressive
performance in the J.D. Power Vehicle Dependability StudySM (VDS), with Mazda ranking 2nd in the mass market segment and
earning notable recognition for several models.

With a score of 161 problems per 100 vehicles (PP100), the Mazda brand has improved by 24 PP100 from the previous year,
advancing four positions in the rankings. This achievement highlights the brand’s ongoing commitment to delivering vehicles
that offer long-term reliability and exceptional quality for owners.

In addition, the 2022 Mazda CX-9 has been recognized as one of the top 3 vehicles in the Upper Midsize SUV category, while
the 2022 Mazda CX-5 earned a top 3 spot in the Compact SUV category. These accolades highlight Mazda’s ability to provide
dependable, well-engineered vehicles across a wide range of segments.

“We’re pleased to see Mazda’s commitment to quality and reliability reflected in our strong performance in this year’s J.D.
Power study,” said Mazda North American Operations President and CEO Tom Donnelly. “This recognition, coupled with the
improved ranking across the brand, speaks to the dedication of our engineers and our focus on delivering the best driving and
owner experience for our customers.”

The 2025 VDS evaluates 2022 model-year vehicles after three years of ownership, measuring 184 potential problem areas
across nine categories, including infotainment, driving assistance, and powertrain. Mazda’s strong performance in this year’s
study is a testament to the continued reliability of the brand’s vehicles, despite the industry’s ongoing challenges with software
complexity and supply chain disruptions.

Mazda’s improvement is driven by the enduring quality and dependability of its carryover models for the 2022 model year. As
the automotive landscape evolves, Mazda remains focused on maintaining its high standards of performance, safety, and
reliability for all its customers.

About Mazda North American Operations
Proudly founded in Hiroshima, Japan, Mazda has a history of sophisticated craftsmanship and innovation, and a purpose to
enrich life-in-motion for those it serves. By putting humans at the center of everything it does, Mazda aspires to create uplifting
experiences with our vehicles and for people. Mazda North American Operations is headquartered in Irvine, California, and
oversees the sales, marketing, parts and customer service support of Mazda vehicles in the United States, Canada, Mexico and
Colombia through approximately 795 dealers. Operations in Canada are managed by Mazda Canada Inc. in Richmond Hill,
Ontario; operations in Mexico are managed by Mazda Motor de Mexico in Mexico City; and operations in Colombia are
managed by Mazda de Colombia in Bogota, Colombia. For more information on Mazda vehicles, including photography and B-
roll, please visit the online Mazda media center at news.mazdausa.com.

Follow @MazdaUSA on social media: Facebook, Instagram, TikTok, X, YouTube, and Threads.
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