Mazda USA Newsroom

MAZDA FINANCIAL SERVICES OFFERS PAYMENT RELIEF TO
CUSTOMERS AFFECTED BY TEXAS FLOODS

PLANO, Texas, July 9, 2025 — Mazda Financial Services (MFS) announced it is offering payment relief options to its customers
affected by the recent floods in Texas. This broad outreach includes any MFS customers in designated disaster areas.

Mazda Financial Services cares about the safety and well-being of its customers and wants to help those suffering from this
disaster. Impacted lease and finance customers residing in the affected areas may be eligible to take advantage of several
payment relief options, some of which include:

extensions and lease deferred payments;
redirecting billing statements; and
arranging phone or online payments.

Customers who would like to discuss their account options are encouraged to contact MFS directly by calling 866-693-2332.
We extend our heartfelt thoughts to those affected by the devastating floods.
About Mazda Financial Services

Mazda Financial Services (MFS) offers automotive finance, lease and wholesale dealer financing products and services to
Mazda dealers and customers in the United States. Mazda Financial Services also offers vehicle protection products through
Mazda Protection Products (MPP). For more information, please visit: www.mazdafinancialservices.com
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